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INTRODUCTION
Ms. Angela Culley convened the May 5, 2010, Network Support Group (NSG) session of the Human Spaceflight Communications Working Group (HSFCWG) to provide a status of NASA Integrated Services Network (NISN) Service Requests (NSR) and various project support (refer to the presentation, Human Spaceflight Comm Working Group).
MEETING

A. Ms. Culley discussed NISN updates.

1. The NISN Service Owner list was updated in February 2010 and several changes were made.  The NISN Mission ITSM is Mr. David Bloom.  Mr. Bloom is the person who will be approving Security Checklists.
2. The Activity Outage and Notification System (AOPNS) has moved to NAMS.

3. The IP Address Management (IPAM) project is almost complete.  Additional Local Area Networks (LAN) have been identified to be moved to IPAM.  The Marshall Space Flight Center (MSFC) Huntsville Operations Support Center (HOSC) has been informed.  Mr. Joe Aquino asked if the Johnson Space Center (JSC) wants to move the LANs.  Ms. Culley stated that the agency implementation is complete and some areas have been held off to later.  Mr. Dave Theriault stated that Dr. Norman Kluksdahl should be the Point of Contact (POC) for JSC.  Mr. Chris Spinolo stated that the IONet is now IPAM.  It is the agency desire to have all NASA addressed space in one system.  There is no exception for mission yet.  Mr. Aquino stated that JSC wants to protect its IP addresses.
4. The WANX CORE upgrades were complete in March.  Regional updates are due to be complete in mid-2010.

5. Ms. Culley stated that there are no plans for a NISN Customer Forum this year.  An IT Summit is scheduled for Washington D.C.  Mr. Aquino asked what can be done to schedule a Mission Communications Working Group (MCWG), as there have been a lot of changes and some issues to discuss.  Mr. Jim Bangerter stated that this decision would fall to Ms. Rita Penn.  Ms. Rita Penn was assigned an action item to investigate possibility of holding an MCWG in conjunction with the STS-133 Operational Readiness Review (ORR) to address Human Spaceflight (HSF) mission issues (please contact Mr. Jim Bangerter to discuss this item) (action item 0510-NSG HSFCWG-01).  Mr. Paul Hill asked what topics might be discussed.  Mr. Aquino stated that there will be topics discussed at the various splinters that should be discussed at an MCWG (e.g., router replacement, Space Shuttle retirement, etc.).
Mr. Bangerter stated that as the meetings continue, other topics will surface as well.  Mr. Spinolo commented that the August IT Summit has a web site that can be viewed and that the IT Summit is not mission oriented.
B. Ms. Culley reviewed the NISN in-process NSRs.
1. NSR 34555.  The carrier is to bring up the circuits in June 2010.  The Customer start of Service is July 16, 2010.  There has been discussion of moving the date out to November, but that is not the plan now.  The International Space Station (ISS) will have to pay for ISS Downlink Enhancement Architecture (IDEA) services after June 2011.  Ms. Culley stated that she is working on a cost estimate.  Dr. Norman Kluksdahl and Mr. Ray Sparks have been informed.  Mr. Chris Neman stated that he would inform Ms. Penny Roberts.  One rationale for the decision is that there will be a cost savings for NISN.  Mr. Jeff Bankert stated that that August is a better opportunity for transitioning services.  Ms. Culley stated that IDEA is CORE now and that Mr. Scott Douglas has stated that the costs cannot be carried after June 2011.  The estimated cost is 104k at this time, but could decrease to 50k under Networx.
2. NSR 35065.  MSFC has not tested some interfaces yet.  MSFC will need to talk to Mr. Doug Solomon.  Mr. Aquino asked if commands will be sent.  Mr. Solomon stated that the first MSFC – White Sands Complex (WSC) tests will not involve the uplink.
3. NSR 34943.  Mr. Gary Dempsey has not verified the new Canoga Park 640 kb/sec service because the IVODS accounts are not assigned yet at CP.
4. NSR 34877.  The equipment has been installed and now waiting on customer verification.
5. NSR 35126.  This item is for ISS video to Germany and is still in service owner discussion.  Mr. Mike Blum stated that the schedule to activate the CCF payload was February next year.  There have been onboard problems so OZ decided to move CCF up in the workplan and the ISS video service is now needed in June.  There is work required with the international carriers to meet this date.  
6. Canadian Space Agency (CSA)/MSFC ISS Video.  Mr. Aquino stated that the CSA is having issues with the video.  He asked if the NSR will be closed while the freezing video issues continue to be followed.  Mr. Blum commented that the incidence has decreased significantly.  Mr. Aquino stated that the backup solution does not seem to have resolved the issue.  Mr. Robert Marriott asked if the problem will be tracked via a Trouble Ticket (TT) or the NSR.  Ms. Culley stated that the NSR is not for tracking operational issues and the NSR has been placed ‘In Service’.  Mr. Michael Bradley stated that he thought that by keeping the NSR open, the issue would be returned to the attention of NISN engineering.  It was noted that the customer stated that the service was operational and then weeks later found issues.  Mr. Aquino stated that he does not care how the problem is tracked, this is a NISN decision.  Ms. Angela Culley and Mr. Michael Thomas accepted an action item to work with Michael Neblett and Shawn Kelly to understand: How often are the Amino boxes freezing since changing the sample rate; What is Optibase recommending to fix the problem; and How better to elevate customer’s concern (action item 0510-NSG HSFCWG-02).
7. NSR 35153.  Two disconnects have been put in.
ACTION ITEMS

The following action items were assigned at the May 5, 2010 HSCWG:

0510-NSG HSFCWG-01
Rita Penn/GSFC/NASA/NISN

ACTION:
Investigate possibility of holding an MCWG in conjunction with the STS-133 ORR to address HSF mission issues (please contact Mr. Jim Bangerter to discuss this item).
0510-NSG HSFCWG-02
Angela Culley/GSFC/NISN/CSR and Michael Thomas/JSC/NISN/ CSR
ACTION:
Work with Michael Neblett and Shawn Kelly to understand: How often are the Amino boxes freezing since changing the sample rate; What is Optibase recommending to fix the problem; and How better to elevate customer’s concern.
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