	REQUEST FOR ACTION (RFA)

	1.  Review Type
	2.  RFA No.
	3.  Review Date

	USA System Requirements Review
	452/345-49
	5/12/08

	4.  Title

	Operational availability should include all sources of downtime

	5.  Action

	Operational availability normally includes all sources of downtime. However it is stated in the SRD that events such as loss of power or air conditioning, or loss of system capability resulting from unusual weather conditions, such as icing or severe rain storms, are not counted. A USA user would not know or care that the service is unavailable because of equipment downtime or because of a power outage. An operational availability that does not include all causes of failures would be misleading to the users of the system. This RFA suggests that either all events be included in the operational availability or to add other requirements to capture the contribution of these events.

	
	Reference

	
	USA SRD Section 5

	6.  Originator/Organization/Telephone No./E-mail

	Belkacem Manseur, Code 322, X6-7959, belkacem.manseur@nasa.gov

	7.  Assigned To/Organization/Telephone No./E-mail
	Due Date

	Denise Gilliland/ITT Code 452/301-486-4205/denise.gilliland@nasa.gov
	May 26, 2008

	8.  Response

	The USA definition of Operational Availability is provided by the Requirements Specification for the White Sands Complex (WSC) Document, 530-RSD-WSC, Revision 1, Section 13.4.3  Operational Availability Computation. USA will reside at WSC.  While I agree with you that a user would not know or care why there is downtime, no matter how USA defines Ao it must be compatible/in agreement with the over riding requirements provided by this document. If you would like to discuss this further or pursue this further, I would be willing to contact WSC operations personnel and attempt to find out what the Ao is when “loss of power or air conditioning, or loss of system capability resulting from unusual weather conditions, such as icing or severe rain storms” is taken into consideration.

6/9/08 email from Denise to Belkcem (with cc to Neil)

For RFA 49, we will add a statement to the USA SRD that the restrictions on Ao are limited to those sources used for WSC operations as specified in 530-RSD-WSC.

	9.  Response By/Organization/Telephone No./E-mail
	Date Prepared

	Denise Gilliland/ITT Code 452/301-486-4205/denise.gilliland@nasa.gov
	May 20, 2008

	10.  Originator Contacted
	 FORMCHECKBOX 
  No
	 FORMCHECKBOX 
  Yes
	Date
	5/30/08

	11.  Disposition
	 FORMCHECKBOX 
  Open
	 FORMCHECKBOX 
  Deferred
	 FORMCHECKBOX 
  Closed
	 FORMCHECKBOX 
  Withdrawn

	12.  Comments

	From: Manseur, Belkacem (GSFC-322.0)

Sent: Monday, June 09, 2008 2:40 PM

To: Gilliland, Denise - AES; Dissinger, Neil R. (GSFC-450.0)[SGT]

Subject: RE: USA SRR RFA Responses

Thanks!

 Belkacem Manseur (X6-7959)

 --------------------------------------------------------------------------------

From: Gilliland, Denise - AES [mailto:Denise.Gilliland@itt.com] 

Sent: Monday, June 09, 2008 2:14 PM

To: Dissinger, Neil R. (GSFC-450.0)[SGT]

Cc: Manseur, Belkacem (GSFC-322.0)

Subject: RE: USA SRR RFA Responses

Hi, Belkacem,

I am responding back to you on your comments about USA SRR RFAs 48 and 49 below. For RFA 48, we will add a statement in the USA SRD that clarifies that the availability requirements apply to the different USA equipment (vs. to the USA functions).  For RFA 49, we will add a statement in the USA SRD that the restrictions on Ao are limited to those sources used for WSC operations as specified in 530-RSD-WSC.

Thanks,

Denise

-------------------------------------

From: Manseur, Belkacem (GSFC-322.0)

Sent: Monday, June 09, 2008 8:30 AM

Subject: RE: USA SRR RFA Responses

I agree with the closure of RFAs.

My understanding regarding RFA # 49 is that text will be added to the SRD to indicate that the source of the restrictions for Ao (i.e. excluding power, AC, rare weather outages) is in WSC operations. I would be interested in pursuing this further with WSC operations.

Also regarding RFA # 48, are you going to add test to the SRD per the RFA response, to indicate that availability requirements are applicable to the different USA equipment?

Belkacem Manseur (X6-7959)

	13.  Approval
	Signature on file
	7/16/08

	
	___________________________________________________

Carolyn Dent - USA SRR Review Board Chair 
	__________________

Date


